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4.1 vinwelunisdoans (Communication Skills) manefs nwzuordeans
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4.3 5gAuAY3 (Knowledge Levels) Mgl 5eAUYBIANNIVOINH AT
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2. M3fAndedeansmudnuariianisyesnisnse (Direction) wsoenilu 4 33
soluil
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- loansulgnuazguassasng 9 FiAnaINMsHOEISLUTULAENS
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Toyalualle lnpenalinaidefeduifoaiauasningnsnsensdeunduvesioyaazidsLia
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o I
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Wy Inwaau (2550) NMsiadedea1sUsEnaumgeIAUsENaUNININENaINTIaTe M19g
nolifnnsinnedeanssznintyanavisonguuAnady nshadedeaslussinsiwuieniu
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[

Audsalaty yparnsuazynvisnuluesinsdesiinisnisuasuiuldsuuuunszuiunms
Yaan1saeasiiiinlnnuminzauwasinUsslovilunsieansuiniian welinisdeaisuay
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1. M3AnmAedoasTLUITNwUEYINsIgNUNSEETs uusesndu 2 38 dwelull
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1.1 NMSANNBEDAITHLUULTUNIINITUIBLUUANTNIS (Formal Communica
. & a 4 aa N Y o I YN ) a Y] ¢ o
tion) LOUN1AAF DA 0aTNARUULHULTOAINUAUDIIANT LI D19 TALIU Hatednualdnys
fuaduRoUANEsveINsUIRUTIINSERaNsianwuzidumsdeansnineulouty Ads
nsdndulan ud@unIenIsd@ans aua1en15U9AuUYT (Line of Authority) 139971913803
a1897UN1589n13 (Flow of Command)

1.2 n15Anned earsuuuluidunienisnieluiduisnns (Informal
Communication) 1Jun1sfinsiedearsilildszsyzuwuunienswuuunuld n1sinaeliidu
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vimsnunigluesdns msdeasesiliuludnvasdunisdisminisnssaetnasteyaiuly
WuULedU (Grapevine) flgnszanetoyariansiuliegnesings wiauiuluaiufeuaylyl
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malUil
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v LY

- AAAIUNARUNTDANAINNLATEAAIT o TRNUNENIUasla lusEsy
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EURT)
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@ A Y oa & v a 1% @ N A 1%

winMuausluAa Yoy Taiseniasnnninnu lnelidenavldlusluuureslaaueuuy
ToRniu veoylfvie A¥aand
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a 1 A Y a [y v o Y a & o v &
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AAFRFDATUIIUIKUA U1UTEAUTENINUAARA MBI UYT0RYANTEAUA Y InelignUseacd

- 4 = o IS a a = I3 1 & o a <
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¥ o I @) ad =) I =) a v 1 a
povimuuaziisyuuuduisnisvsedunianis awnsanuniedindounnsesiinnaialunis
Ansodeaslrunnnsedddionasunsudeyadeunduainarsidslula
3.2 NN9ANABE BATTTUVADINIY (Two-Way Communication) 10 U5

a A o vo = A aaa 1Y Y o v
AnsiodaanslnedidSuasiinisnevausuaziiufisendeundulundans amnsaldney

a a & v A D2y = a - % a va
wanidsuanuAaiulaiiielisunsunavesnisdeasiidesenll uaziiielinisufufau

Y @ 1
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WINAIUNRA
4. msfastedomsnudnunzvasiBnisiarodeans (Method) uindu 2 38 deil

4.1 nsfnsedoansinglddosdmianisna (Verbal Communication) 1u

A5msi A unnfiqaa nsdaned earsiulaglda1an (Verbal) n3elddaed (Verbal

'
1 =

Communication) lun1sunasanuananialugidnuananiledaeg1e 1wy n1swanig
a a4 Ny Ao 1Y) ] a Y a al
Ansiadeansingnisyaidden Ao Usendanian $1e azain Walsnalifianisuanifeuaiiy
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4.2 nmsdndedearsiaglilidesdmselaldd1mn (Non-Verbalcommunica
. & - | I a A av 19 vaa = = &
tion) o1t un1winienien wvianie Wunisiesedeansilild3isnavien1sidewdu
danladaunuainauaazidunisdearsildniwvinieg dydnwal nsuansesnyiinig nsld
LATOINNILAN 9] LU NITLERIDONTNSENTN U LdsInsalslAnSauRa

5. NMsfnsiedoansnuTudieaden (Participant) wuseendu 3 35 fe

5.1 Mshnsiefoasseniauana (Interpersonal Communication) f5Uluy
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5.2 NMsfnsiadoasnay (Intergroup Communication) 1ugUkuy ¥8InT3
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1. Yeymilina1nn1w (Semantic) Ad 3JLﬂ/iﬁ’)%@\‘iﬂ’]iﬁamiﬁl“’LﬂWZJULﬂJ’eJNiUﬁ’]i
~ & Y,
Aanuiilovnueansiildsusstusenluanmnumnedidensieanisazdsesnluuasmildly
NNSADENTUAIYAIILMLNY

2. n50alouredi13a13 (Message Distortion) ANUANWIaIAZIAAT UL BEdAS
waz Fuaslifn1581984 (Frame of Reference) Miiuldlumadendu muuuwmmm
wanensiuluUssaunsaliififierdmalunsiinnumnedseng o fnurdediuwanseiuly

3. MInseelayat1ans (Filtration) luueasalunisdeansidansenalionvivonn
\Wenninansunegeenliingadaielindawazdamalvigsvansfinnumuneiienvesans
A Yo a
nlasuiianain

4. nalunisaailaniars (Message Timing) LHOMINHAMUATZZLIAIEUNINIT
Tigsuanslufianiieaweniagyianudilaansegnegnies

5. AnudeuiuluesAns (Organization Silence) nMsa1An1sAnsedoansiduniy
auadegesunssluiawainsdsansanudsuiududnyeainsliiulanieliosiniiaz
wanInUAniUS alaLauawusamnn1sainseddle o Miatulussdns Weswnyaainsd

A v &4 Y a 3 " v a ¢ g o

ALY T elduBLUT I o pAnuTesauleslunaliiAnUsyluvinionale q 989019
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6. AMUFUNUTN1IAAIUNTNTEIIN9d 815 (Status Relationship) anrunn

' vy I3 = ) 1 I3 ° ' Y Ao v o = Y a a
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[J 1% v o o & & ¥ o a 1 1 ¥ ¥
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8. 758z UIN1AIN (Physical Distance) 03AnTNHlATIAT1909ANTNIUTENDUALE
aiuanederudyymangany dawavinbiddsansuazySuansiissesuaztulunisdeansnving
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ANy aY AN TR sRaIn1Feseanivazgnialounialinisaenenyiansi
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11. MsvIansAnsedeans (Lack of Communication) Amnudumalog1sviisves
mMsdeansenaiinainmsvianisinsedearsnielusdng msdeansiiinannisinnisuay
Anududeuveslassaiisesdnsiifivuslng msfnsedeanssenitsyanalussdngsinlden
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fiu FedawaliiAnnisuansusyaiuany
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939UIA adafyd (2555 : 275 - 283) Jgym1anesAusenaui ug1uvesnisaeansil 4

Usen19994
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1.2 fasensvnnrmiassludeyadivinnisdeans

1.3 ffasensiionfredfuansuieUssiiundsdeaslurmsdu

1.4 gesansiinisldensuallunisdeans

1.5 fasensvnarudanudnlaluinguszasdvesnisdsanstduegtedniay

1.6 favensilamniazdadeutnansifieunTnerlsunieeig

2. @13 (Message) ﬂzgmﬁﬁwﬁuﬁﬁmf

2.1 Amansfildsuinvamudauawhliduauniodlasn

2.2 M3seussmllsswmudduiligvansduaulddnle

2.3 mslidoyarnansimnivluiliAnnnzduresieyatinms

2.4 Foyatmanstuldniwiten

2.5 doyatmanstulsiauysainaneasndeaiididy

2.6 Foyarmasiidariiiusgsduisailiifnaufiananalunisiniaue
Uoya

3, §9I19N1588a13 (Channel) ﬁcymﬁtﬁm%uﬁﬁ’aﬁ

3.1 madenldveamslunisdeansitlimanzauiugdeans wu fdeansd
yinwzfimunsdouesuiglunisdsansiinsiden]dded i wisdefiu wiuiu Uszna
18]

3.2 madenldvesmslunsdoasilimnzanfuguuuudnyuryesans
iy mslddedsinifuimansidesnsmnungs Ussansamlunisdeasiaziosniinsld
dongnsrneideavitensussnduiug

Y

3.3 nsiaenldyeamienisdsansitldmunsaudusiag
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Fuansiu nsldde
Fauvimilsdeiuidugsuansiieglurasisiuensaglinatoaniinislddeniluingnszaeides
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visedelngvimi
4. {5uans (Receiver) Jymiiniugsuansiidesioluil

a a

4.1 fFuansvnauseansninlunissudoyadnias

4.2 fffuansilonfrerdsansuar/mieEesiinnsdoans

4.3 fuanshifienameslunssuansluvneifinisdeas

4.4 fuansiensunivaruans

4.5 fFuansvnUsgaunsalsaniuiugdseans
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a3anys (2555 : 275-283) wenanidyniniinainesAusenauvesNsdedans (Hdeans

Y
[

ans Yeanng n1dedns WA IUA9) g iilameng q Adatulussinsoseud fail
1. tapuesnnandlailiaenndeslulumadistuiussrineddsansuagiiuans
2. Yymidestnansfidanuadn
3. YgymiSestmansiidslaifeiuans
3.1 ‘1“]fgmLﬁmﬁuawﬂwmuwm@f%’uamsziu alauimansvieteyatinuies
wolavsoaula
3.2 JyviAnainanuliilenuvesdeansitu madenltdeinandnumy
Y939 1EN TSN
4. {]zymﬁmmiﬁmﬂau Janarvestniens
5. HamniFestmieiiintuluasdng (Rumon)
5.1 msiindde @Birth) Ydetiuiniuldanenainniaa (Anxiety) uay
AnusAnliuiueu (Uncertainty) vesnuludinuvionddns
5.2 M3N5EABIBIIIENS (Transmission) F1EnsHnsunInszaeieruen

= Y1

Mi@@ﬁﬂmiﬂmﬂh’amﬁlWﬂﬂ’smL%’e)’i’l“ljnﬁ?mJ%ﬂﬂL%‘lmﬁ]‘%d gransuserdetufiavunsly
9819570157
5.3 9naUtesIde (Death) nmsdanstuimdeannsavinldvanyided

_ mwszikarnswdywintusdeiifiatulaedanis waasnsel
detuasaivndefiande

- mMslivenaaiwaslalonaliiinisdnay

- TmuifamansenuvestndeiiaziinsessAnsuavdany

- Dnmedoyamedaiiaasaiiisifesfioss Sdumadame deyafe
strdndeudeyaiiievismaaniznii

- ALHUARAILNVNNY

2.1.4 wwiRnkagngenedItuYinuad
Allport (1935 : 810) ViAUAR RUBTIANIIEVOIANUNTOUNNTANI oUTEAMNLANDIN
Uszaunisalmundonaziunssiinmuaiianiswesujisevesynnadiaziinoyana dsveq

P39@01UNITUNLNLITD
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Carter V. Good (1959 : 48) Vifuad vunede Anunsaulunswandeananwuelndnwuy

wiladunsaduayunsedeuaniunisal yana w3eadla 9

'
1 a

Rokealth Milton (1972) WiAUAR ABNNSHNANNANUINTLLDSUAINUTBVDIAUNLADAILAE

Lo

1Yo &

vilsaouamlaanunmmidsmnudonmsamndudmuszneulusiiyanaeiadivie i
Juldusazsliandmanmsnseyiliimnudeazesnunluguuuuladazifudinlunsdmua
wnlihmesyaaalunsiansevinadedamis

Nelson & Quick (1997) ¥iruai Ae n1siseuiMsiinviruaRidvnswauanUsyaunisal
I3 (Direct Experience) kaga1nNN1siseuinnedsnal (Social Learning)

Gibson (2000 : 102) Wiruaf Aediadndunginssuduanuidnnisuanuionisauiduy
anednlafiazdsnansenusenisnevausvesyanatusayanadu 4 niedetaguas
anunsallpeviruaitanansnidoudvidodansldlasysyaunisa

Gibson (2000 : 103) firuafisis 3 pedUszney fdwioluil

1. AU an (Affective) ATuaTsunins oAU anveasiAuAf Ao N13lAsuNIs
foveansiFeudinannme wsl asvidenguiiiou

2. a3 audila (Cognitive) Usznaudien1ssus audnuiu uaz Ao
vosyaradunszuunM I uAmAfiuinsldananazasing ssdUszneudfyues
a3 eandile Ae Arundelunsussiiunavionudetignussiiunaliudlasdied

3. wfinssal (Behavioral) vaneds uuiliwdenudala (Intention) Tasypaafia
LAnIUNATUSREVEaNTEYN (UsewgR) unsdsunsegseynnalayananilioddadmildlng
amusilafsgninvieuszdiusaninlnensionsanesdussnaunisinung Anssuvasiimund

Schermerhorn (2000 : 76) BsFUszney 3 peavasiiauad il

1. fuaugaudnla (Cognitive Component) Sunsnefsvinuaid sazviou
AR Anudeiiyanadl uazuanseenismuAnvesyana waziiudeasuiiyanatidedsdu |

2. AueTsual warAIu3an (Affective Component) Lﬂuﬁawmmmiﬁmaww
wazfendastunanssnuduyana WiasnandadwiedsivhlmAniauaitu 1

3. AUNANTU (Behavioral Component) @xnoudangAnssunsan1sussngi

Ufumnulunslananils lngditugruananviauafdiuynna
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A v a v a 1

wonanidsddnivinisnanisesausenevresiauaiinduesrusynovdiunils uay

a o ad @ 3" Y [ < 13 I3 1 % a v w6
yaravzilvimupan duiug uveguddliinasdumepnulaesiusenausne 4 dnagiiaudusiug
Fanulazfusunuieaulain msidsundadlussrdsenaule o vewiauadagyinliminaw
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gnsty Juwd (2545 : 7) viduad Ae AuAAiuNlansuaiiduduUsenauLdudIud

wiounazdiuiseanizagieainaniunisalnieuen

2.1.5 wAnuagnquinetuussenianmsaeansluesdng

U35IMAN15A 0a5TUBaANT (Organizational Climate) M3N8fe @N1MYBINTTA 013
aelussdnsiivszneuludedadenainnans 1y wAnssunissug anumands s
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Goldhaber (1979) na1771 USSEINANISERANSTIRMUBIANsUSENaUmetady 5 9819 AD

v v v

1. ussemaidnmsatuayudstunaziu vaneds ninnusudig iyt
Tinnnasesnuasiunuawazaudfglusieslivililes
1.1 mseBuemslinudoyaluGesin 4
1.2 vhanunlalagtentnaummisesntunisuileleym
1.3 Fednduazlamesioniy
1.4 Tanaaseniauagviifleniy seludesmndelauazaunaism
1.5 wengruyinaaanla Suits wusdudgmsauiu
1.6 BuAsuilaligm noRnssunazndeuiagiluvaasdy
2. Walenmalvmtnaulaiidusudnduls
3. maidesiunarlndeluundsvestnnans
4. \Uanslunsnawagnisile
5. AeanstadmmnelunsufiRouliaunelussdnsmsiu
R. Wayne Pace and Don F. Faules (1994 : 100) U5581N1AN158 0d15UsENaURI811S
SuimsUssiliuAnaiumsnsalmenisdoasngAnssuayed MsnovaussetuvemnIy
AUAIANTS AUTAKEILAZTENENSATIMTNTUBIANS
R. Wayne Pace and Don F .Faules (1994 : 100) §3l@nan131us581n1an158 0153
AR YA DM IR UNANEATBIBIANTUINT AR INTILUTTHINIANITA DENTAEAIHARBAIL
neneuiuvionnudiaudiuresandnlussdnsusznoufeussenniansdoas 6 fu
own
1. My adadmanensuuiauluseauas vianeds n1sfuivesyraInsinny

Insutayaneniud minggeanvesesrnsuas e ny aasnauuleutgs q Aneiteadila
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putadaraulilanlasuanguimsd wsinlindnanuliausiudenintunasa e

wsameusslaiverihnulvussadmungvesesing

= Y =

NnunAnteaueRasuladn usssmansdeansagluesdnsilanudftydenisdeans

<

wazeliupainsluasdnsiinujisenauaussdenanssus o vedesAnsasiemusus Ay
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