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sunuunluveImsinuwun fio Ut (Functional) auee (Divisional)
mwmﬂafiﬂmmﬂaam (Strategic busmess unit) WazduLuvMIng (Matrix)

3. n15U95 8n1589n19 (Leading/Directing) Wunsldanswawi ag4la
winanliuTRuasiludaudSanudmneiseyld wiedunssumumadanisli
d@ndnlussansyisusmiulanieisniseng o meﬁ‘w%’wmn‘amgwéﬂu%ﬁ%%’auLl,azLE?J'"FLQ
el mhvianmsdamsisseddanuannsonareiiesmugiuly a1 nazaau
Lﬂuwuwaawmmi n5gala nmspanedeansluedng wagnmsiauluiiy Judu wmw‘l‘u
msiwidedanisil seruddnliveslunimihaiau mekuﬁmmaqmewmwmwaq
N15881980AMATN mluL%uuuuwumumwlmaaﬂaumwmmwammw’hamlumm

Uszansua mwUsmsmmuﬂaﬂsiumumsmmilmwa fatu nsdenissaduiFowes
mmgmmmmzyﬂaaﬂﬁumimumm’mmamamaqfnﬂgﬂwwuﬂawumunuﬂgummlﬂmu
WmefidunBlesdnsussauamudniamunosnis

a. nsaruAY (Controlling) M15ldmsnensaag 4 vesesdnsiiedniu
N32UUNITATIVEDU U3 aRnnunaazUsziunsufuRanuluianssunie o vesmtneu
WiesnuiliesAnsandululuimsgmunsedegnieanuinguszasandnuosasdng T
nmﬁfﬁ’muﬂ'l’ﬁaqﬁﬂiw%aﬁsﬁﬂﬁﬂswaummé’ummma}Lﬁﬂmﬂmfsﬁummimmu WaaiinIg
mummliﬂi“ﬁ‘wﬁmma“wmsjmemflﬂmmlﬂa”la’luﬁawaqmim‘ur-m azlauiiniag
méﬂuwNﬂaUﬂuﬂawmimUﬂum mmmmmmwmwmmaqamﬂiLaa mﬁmmuwﬂwum
WA MSUSINSTTALAAY AaLAE AU UIUNMTNINSUBMNSNNSAIUALTAR
gounelrAnUsransnwlunisinnis dsddyuesnsuimsidesniunm laun Y
(Quantity) AuATNYE9I1Y (Quality) 1381 (Time) Uay ¥ATLY9 18 (Cost) ﬂﬁmmmﬂum'ﬁ
m’mmiﬂu,awm'sa}aa‘uwamﬁﬂgumm’lmauhﬂumammﬂ'mﬂmmxmmumﬁﬂgumwalw
flainazussaradwsmudienis uaﬂmﬂumimvﬂumLﬂuﬂiymumi'iwﬁaml,amamm
Toyataundul’ awaawamimLuumu’l,umuvmLfluw ugrudmsunTUfuRLazns
WA EJuLLUaa‘Luaummaﬂma (John R. Schermerhorn, op. cit.p.327) 813Na1309UNUIN
difyveamsmunule egiid ¢ M lou amsgiu (Standard) msdana (Measurement)
A1LUSEULiEU (Comparison) wazn15UfUR (Take Action) lagn1saunNaIzAsaUAGUGLA
Ruf 4 ﬁu«i‘{lm 9 U89n15U3U15 (Stephen P.Robbins, Managing Today, 1997, p.391)
nanfe woinssuyAAalueAng n15du msﬂgummﬁuawauamnmsmwmmﬂivnauma
uywd dnNUINdeNNIINIEATHANTRLARBAIUNINEINSTOYATBIDIANS mmmmwwmu
Uﬂﬂammwmﬁlmi“muﬂ'ﬁmmamm'-m5'wEJ'msﬁuaaaaﬂﬂﬂmamﬂwu'mm 4 Usznsil

2.6.3 UnuumiUsznaugsnauaznisaansilou
sunuvasAnsgsivlulszsmdlned 4 guuuy Aie fansiivenuiedny
meldmsiiiuguares w.a.u. neideundlvd w.e. 2499 Wauduwaruevaninagneld
nafhfuguaresUsznangmanauwelaynalug we. 2535 uasuitnmsudiinegnield
NSAAUANATEY W.5.U. UTEanwudnnn w.A.2544
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1. n159uns (Planning) {iudsfinsdnsdesnisiudountasluauian n13
PREIITA! Lﬂua“wmwamwmwmwmim{]aﬁmuuavamﬂmsﬁwﬂﬁlﬂamﬂwmsalﬂwma
NadNSTIdINTT mfﬁ"mLqummaamﬁamamwuﬂﬂawsmﬂavﬁmmw LLmﬂwumwaqm‘s
JAn3 ImUmlﬂLﬂumummsgjmwrsm'a’mqumuﬁqmﬂmmmumﬁﬂgummmaqmﬂw
Uszauanudnauasmsuszsidiunagns ws1zd1 msdanisesdns nmsgsla msdayanaii
91U u,asﬁﬁmiumuamﬁuagjﬁum'iaw,l.munwmuﬂfﬁ'mLmuwéimﬂ'azﬂ@uﬁwﬂ'u‘%mi
wagninaumeluerng

nsannuazaaeliesdnsimuadedannlenianiouanuazinliiiang
ASENUINgUATIANIBUBNAIEN Tnedosueunaminiluefauastagduiiionanziy
Lw‘;nﬁfﬁﬁ'mﬁﬂﬁgﬂuamﬂm A1571966U USENBUA28 N1SHMUINITAD (Mission) N5
maazmamsailagiumanisaiowan wazwnliumsimunnguseed waznIsaeNNa
wﬁw‘lﬁuﬂﬁaml,mua ﬁznaiwﬁiﬂ%ﬂwmaﬂmﬂaEmu:dmﬁummaml.awa'm'ﬁamwuﬂ
Wanungla nﬁmm'ﬂmﬂaawﬁuumaqmﬂmﬂﬂﬂimﬂmﬂuaﬂwmvwaiﬂ (Proactive)
11N az udedu (Reactive) asAnsiUsyaunLd 1S 992 AoIMUANBUIANTEIBIANT
WnnTfiarse ukaRINENENAAMILIAd B BUBNIAKMANTAIT ARG U n1sAadule
(Decision Making) fav{ udrumiswasniznawnu nsuFudandugsdndunsiginiingg
Wasuuaseananarsugiauazguisiuialan f\;ma‘%mﬁuﬁummmﬁ’lL%’fﬂﬁﬁmmqiﬁm Ag N5
Neusuiingandiunaldade Sangu TussdvinauaznssUse@nsam

2. N159AN1589ANT (Organizing) Lﬂuwﬁf’lﬁmqm'm%miﬁé'u‘%mﬁsﬁaﬂﬁ
anuddadeulussey 1 ielriulailuaniunisaiideuudadlulassadreesdng
foonuuulianumneaniiag m’lwmsawmwmmmqamm'mmmmwwaqm'mmm'i
29ANT AD mﬂsmmuwmmmnmmimEJﬂ'I'a'ﬂﬂwummuLLavmmmﬂmfuaammwmw 13
FAN1509ANT NLNBAY N15NSANTE it feennael T azvisenuidedisly
UseTRmansvesginafiinsdnesdnsiia annsauszauanuduitlunsudstuuazaiunsa
rvurguisiuld gafafiiimsdaesdnsitdamisagalaguimanagminauliveai
AN AYYeIALA LT IRIRIANTNISITUAAN Bz IRW YR U (Work Specialization)
TAUN1SUU9UUSENBURIBIUT AruneonU U ULALA AMTIAIHUA LaZN1SUBUEIUIT
Wd nsuenuesniduugssauMsRaITIvazB8nve9a1u (Job Description) Lag
AnauUAvr8991Y (Job Specification) iwaasflowmdriifanudaudmsuduimsuaswiinem
Fafiman NS YAETBNIL

nrsinuannunlulaseadnavesesnns (Organization Structure) YUIAVBY
nsAIuA (Span of Control) warenun138eRulRyl (Chain of Command) AsdBuuUaY
ﬂaammaamﬁmasmuﬂaq‘i,uiﬂwmi wszdumusln q iadretiunioanamiesauiy
Iﬂiﬁﬂiwaaﬂﬂwvmaa‘av‘umaﬁmﬂw'swsnﬂ'iLLay'aﬁﬂ*risemmmJi“mﬂmmfimmmu'tuﬁim}
ﬂ1iauua‘quw‘iwmﬂ'iu,asmwummqﬂismﬂmmamwmagumﬁmumLmnmamn‘ﬂmaaiw
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wnnefe fuimsinaueylussfnsvesis wieesAnsiluyawdadls (Schermerhom,
1999,p.G-2)

N3U3IT Aenguuafianssu Usznauiie n5379un (Planning) N1FANNIT
939A NS (Organizing) n1sdanIg (Leading/Directing) #3 8N1581UEULATATITAIVAY
(Controlling) Feazdinnuduiuslasassiunsne1nsueseedns (6 M's) e lUliAn
Usglewinazdnyayimneddglunisussganudiianadmnevesainsegiall
Usednsnmuaziinusedvdnansuiou

#1971 "n15eANI5" (Management) azifunisufdfnislidulumuuleuie
(wufinnald) defisuldlunisdanisgsia (Business Management) d7uf131 "fIAN15"
(Manager) ﬂvwmEJﬁ:ﬂJﬂﬂaluaqﬁﬂﬁa‘lﬁmﬁﬁﬁ%ﬂﬁwaum'aﬁams'iﬂumﬁu%wﬁﬁwmm
wazian15eud 9 Lwa%ﬂ‘uﬁmmmﬂ'ﬁumﬂwﬂmummamﬂns

NITUTHITAANIS (Management) NUBA ‘umﬁuawum $19 9 (A set of
functions) figuafiemslunislivminensimaneteiiussavsnwiazUssdvdue Wil
ussaadhmnguesadng mslininensedeiivsz@ndaiw (Efficient) vuneia nsli
m%’wmﬂi‘lﬁaEmmﬁmaa"lmmwﬁ'mq (Cost - effective) Mslansne1nyee19duse@vdna
(Effective) tu vnefia msmﬂauhl,ﬂamammaa (Right decision) LLﬁ”EJﬂ’ﬁﬁJQUGIﬂ’Iiﬁ']L'ﬁ]
ansusudismunls dadu waamwaqmimmmﬂmiﬁlammumaqmnaﬂ'ﬁvammwu,av
Uszavisua mugiu (Griffin, 1997, p.4)

Tudnuumilserananildinisuimsdnns wunefia nseuun1svenssg
W ere9e9ANTIINATIINTUI NN Tmﬂ“l%’uﬂﬂmmw%’wmﬂié"u 9 (Certo, 2000, p.555)
wisifunssurunisesnuuusas Snwanwwindeui yanaviruswiulungalivssg
WmneiidnualTegnaliuseansam

@111 "N15U5M1S" (Administration) Waz "n159AN1S" (Management) i
aumneLanasiudntes Tnsnsuimsazaulanarduiusiunisimunuleuieluasiie
U um‘mmiuwmuléﬂwmmmummimmﬁﬂumﬂﬁ dunsianisidlunmaenau
aelsAid s vsevilsdedulnaiie 2 filiarumngliuandneiy awisalduniuld
wazilufisansulaevily (@3a s1anade, 2543, u.3) ﬁ]’mmmwmama 5 YAU N1
WBmsdamsiadunssuiumsvesfanssuinerfosuasusranauiu Jafuimsdoadnun
mama‘lwuiiaﬂmmwmwaaaaﬂm UsglAudIAURINITUINITANNTT (Management) figtail

1. ﬂ']'iU‘a'mifamﬂﬁmmmUi”ﬂﬂm"lﬁdﬂuaaﬂﬂ'ﬂﬂmmﬂwuqlm

2. Whmnevesgusmannaufie msadamils

3. NM3USMISTANISIA BateeRun1T uNanA® (Productivity) Tney eg

UszavBnm (Efficiency) (En1slimswennslauusendaiige) uazdsvdvisua (Effectiveness)
(usvarthmuefeUselovigedn)
a. ﬂ1Tuw'1iaﬁzmia'm'1iam:uﬂﬁnmmuwmm‘ﬂumimuwmmmﬂm

2.6.2 WuIAAAILNTTIANTT (Management)
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@ a‘s:i'v

thy 9 Tnevfluuda nanfasiuvadu 2 Snunwie waniusiiosdusedduaznanineifidu
foglulé

2) frus1an (Price) munefs andwandueiluguddu gnAtazSeudioy
FENINANAT (Value) vasuimsnusian (Price) vesuUsMIty fangenitsngnaney
dindvla do dalu msmuasamsivinsmsiaumunzauivszaumslivinisdam
way SeronITduunIERUUIN TR

3) grudeanmsdasining (Place) Wuianssuiisndesiuusseinie
daandoulumsiiaueudnisliuignidedinate mssudvesgnAlunmauagauusslov
yesudnsiithiaue §aasdesfisanlusuiie fide (Location) wazdasmalunisiuaue
13M3 (Channels)

4) §rudaasunisnann (Promotion) Wwadesendsiifianuddnlunis
Ansedeansligliuinis laefiinguszasaiiudeinasniednydlilfniruaiuas wodnssu
nsldudnsuasifunmuadidyvesnianainaieduius

5) snuyana (People) naaniiniiu (Employee) Farosorfomsdnidenns
Aneusu n3ydla eliamnsoaremnuitawelaldiugnalduandramieguaisiuiu
auduiusszniradminigliuinisuazglduiniseng 9 vesesdns Wi fdl
AwanLnsn SfAuaRfiasaneuauessefliuing fanudedisy fawmansalunis
wilatlym anunsaaswafeulviduasnns

6) A1un1as1amazdIALea NwUENI9NBATW (Physical Evidence and
Presentation) Wun1saanasinauednuanisneawliiugndlaeweteuassnanm
Taosa Hemedemenmuarsuwuunsiuinsiteadqaliiugni lidhasdud
nsusanieazeIniisuos n1sisarkesdnnseuley wazn1shiuinisiisaniia nie
waUselewidy 9 fgndnaslasu

7) funszuaums (Process) lufanssuiiieadestuseideuitnsuasen
UiTRludumsusnsiinaueliiudlduinmsiteneuntsliusmsagugndiassiniis uas
ilglduinisiiaanulseiiule

2.6 wwaRanguUadglunisaniugsng
2.6.1 AMUNUIBYDINITUTNITINNTG
ANUYINEYBY NMSUSHIFIANS uansadfneenumuaudilaldlae
71 "Management” 813uUa1 MIIANISUIBNISUSITNTONITUIMITIANTT Aladdluniade
asRnsuaznsIanisatuanysal Tae sA.ASsT0 @550 wazame (2545, u. 18 - 19) I
FITWANLNUNLYDS A1 "NITUIMITIANTS" Lag "N15IANIS" (Lot
f137 *Ansu3ms” (Administration) aldlunisuimsssiugs Tasiudins
sualouefidduwagnmsimunusuresguimssziugs [uimdenlilunsuimsigna
(Public Administration) ¥3oldlunui89UT1¥N15 kaEA1I "N:‘U%‘WTS" (Administration) 9%
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AMUAL5999n15ALTINGINA ummja]vmuwmLauawamaﬁﬂaﬂﬁmmam uazedqUaen
vJusun5i3u (Financial Statements) mLﬂuﬁ"lamuaiﬂmuammwawmumﬁﬂmmumw
u,aﬂa‘l,mwum‘aauamwmsLaumaqﬁ'aﬂﬁmsaa1wvLﬂuqunfl'il,auwmamaum'ﬁmLuu Aanssu
W'ﬁiﬂa}"l,u'iamwavna'ﬂmnmwua il italinsiudn luseuszegnanili mumuuﬁiﬂmm
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LLazmmﬁjmﬂmﬂazls
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ThugusssuiidaaulunUjid duszneuniservazyiumumsandunuludnvazves
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peAUszneUf 10 : wnugnidy wnugnidudunsiwfeunamemsdiiuay
17 avemidn Tunsdin amummmawaawamﬂmimmumulunJuL*tmemﬂhmam
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2.5.4 npuidulssaunaniinain (7'p)

druuszaun1an1snann (Marketing Mix) U89 aumuuimawuﬁﬂuﬁlvuasj a
¢ Ioun wandueisnan Pean1an1sinsviigazadEaiy N15Ra1e daulsydaunen1Tngin
P84 AaIAUsN1sEdauAnA1eiY sanlunanfe axdasdinsiune WINU NSYUIUN
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msasisdiinlunmsdudussnauns wazn1s@oumugsta Yssdtinisfinw 2566



19

Aanis weanslasuluraeszeznameun Falaeialuilmanenssiearadud g
Tngsauaesiants wazitmuienmzaniluidazununyvsednwaau Wi 1Wmuenig
n3ea1n amuenientsTanis wanuenienisude wagidmuieniansidu iy
uwennil Lﬂ?%ﬂ?ﬂﬂﬂd@iﬁ%ﬁ?ﬂLLU%L“?JUL@M&HFJWEJ%E:{JU Ao melu 1 T idwanessegnany
Usvanas 3-5 U wasidhmneszezendiumnd 5 9

g3AUsEnaufl 5 : waumsmann (§idou : 8.a3. AN gAT0.A7.ATTTN NA BA
wslnyad) uwuniseain de n1sivuaiianIalasuuINITluNISIMAIIUNETB AN
n1snana nasnaunalalunisaTadeulasysediunafianssunisnatnliatsmun laeld
Uselewd arnanudnledildsuainnisiaseganiunisallussddse ﬂeuﬁl 3 UIRANTU
SREILY 'mafusvaaﬂua%ﬁmmamaﬁﬁﬂwmwuﬂlﬂuemﬂ?“ﬂaw 4 fatiu A15219URN
N13MaA a]qLﬂumsmwumﬂaﬂmuavaﬁiumsmLuuﬂmﬂ‘aﬁumam‘smmm v eliRans
a'lm'savﬁmmnﬂivaqmt,avLi’]'mmammmq Tapadeiansldnineinsnienisnanalmie

Uselond gegalunisneuiuivamuduluuaguuiliy AsiUasunUasvasdninuindayly

AR ﬁ'ﬁﬂﬁm\‘m'lﬂuaﬂLLﬁ“‘ﬂ’]EJI‘LQOi

aafUsENeUTl 6 : ununsTanswasuIuaY (§idou e dnen drusisaga)ly
diliimiunuazdosssylasainvesasdmslidaiay lasuansunudslnseaiovaseins
1 Usznoulughemheruezlste whsnuwiazmbeiimiusuliaveves lsrufiaiiuns
JudmisudnvetesrnisinsiaiavesnnznTIINMIWaE Moy ms@evludatimsagsiili
wmummmmvwmmﬁmmnﬂuamﬂmwmummﬁ’lum-ﬁmmi flewaunalu dmunnug
AR UEIY Fesumedauazmsuims faudnnguazlszaunisaluianisi
¥

paAUsENaUTl 7 : waunsean/UfURM ST : 0.as.enTnd Jaa3y
wdaniifuszneunsiiihmsiengianmundenmelulazneuenveianiiaaeniu
ANUA 'ama‘u'ﬁymﬂmaﬁsm}u,avLmuﬂaawﬁmamﬁ]mﬂumwmm ioadaanuldiuTeuda
W9 LLa'm=Ll?ﬂaumsmnmmaamUwamaammuu Traonuniiuununisudn/ Jfoad
donAdd u,asmauimﬂmmugiﬂmmuau 5 YaaUsTEM Suldln LHUNITRAIA WHUNITUINIS
uag fanisymanTLazLuNs iy Wealvayuarduasuliasdnsiidnonmlunisussg
Whvpnemuwauiueunsuan/ UiAnsinedesazsiounnuaunsnvesianislunig
ﬁﬂﬂ’)‘iﬂ‘i“ﬂ%ﬂﬂ’]‘iwﬁWLLﬂ”Uﬁﬁﬁﬂ’l‘ﬂﬁﬁﬂi”ﬁﬂ%ﬂﬂWLLa”U'i“aVI%NaL‘ﬁE)LﬁﬂJﬁﬂEJﬂ']Wi‘l&ﬂ’ﬁ
uradulifugsia Taesjuduusaiumsdanisludassuumsudasamnwingauuas M3ne1ns
’Lum‘swamimﬂuwawam Tmmmammavmwmﬂsuu HRHRE Umwmmamuﬁwﬂmmwm
wmmiwam SOt maqmwmmmﬂamqﬁ‘lw Igiwal ArdmgRiu Ausay [uasyu
wardu q dmiunszuiuns wanuasUfuRns et ﬂ‘svmum'ﬂ,uﬂﬁLLanammmamu
wazndnennsnsuaslindy sandn uasnandsiumeauisinnudoyamvesduiuay

Uinsinanle

msasdndinlunadufusznaunts uagnadsuinugine Ussihiinsing 2566



18

auAR (91984: http://www.oknation.net/blog/agelessa/2009/12/25/entry-1 DasAusznay
YeduNUgsAa uiiesrdszneuvetunugsiveglildfidmunlimed MnuAIAUTEADUNAN
muﬂawuwmﬁmmL‘Uuﬁaﬁ’ﬂﬂmLzazmaqmﬁfuvﬂﬁvﬂaumaﬁammu Ao

1) unagudmiuguIms

2) Uszinlaeeaueananis

3) NMTIATIERENIUATIT
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fganeeuuszidiudsiifidviwaredusinalasnguynnaituaseunin Snsanongussds
LALFIALLIARDUMIY AUBDA m'3LLaﬂﬂaaﬂmaﬂLLﬁavUﬂﬂaﬁLﬁﬂ’ﬁJ'm Taenseunsleduni
WazU3NIT NIUATYEAR samanszurunsluntsandulaiifinasie n1suansesn ngingsu
Ju3laa(Consumer Behavior) M08 wqmmm%wuﬂmmmi dumnisgenisldnig
Uszifiunanislddoonand el wazn15usn1s §9A197198aUBIAY ADINITVBIY
(Schiffran and Kanuk, 1994) @37555 1@3 sauuagaue (2550) Marketing Management
lolinnumneues wAnssuguslaa (Consumer behavior) winefia Mm3nsgsiwesgnnale
Uﬂﬂawmmawm Tnensafunissamlilguudadenisldauiuazudnng vll’aﬁ)mnm'aam\z
nsyUIUNIg fndula LLavﬂ’ﬁﬂiu‘W'l‘UEN‘Uﬂﬂa%LﬂEJ'JﬂUﬂ’]‘S"UE]LLaUﬂ’Tﬂ‘H Aum ﬂm’ﬂﬂﬂﬁ‘i‘d’ﬂ’]
waAnssUVDIRUSLAA (Consumer Behavior) Mu1Bie AISUENIDDN U9 uiazyARaTiieITeg
Imamsmvma’l‘aaumLLav‘Ufzmsmamwﬁﬂﬂmﬂﬂmniwmumﬂumimﬁﬂwmamami
WERIBDNTBIAALUAAD Fafleruusnsatueenly Usziamveanisulaeanuisanuslaniy
dnuazvasduandu 2 Useinm A
2.5.1. n1suslnaguanlainenu (nondurable goods consumption)
fo nsuslnadswesvdn Aiduldswseldnunly 1Jonin destruction 1gu
msualaath a1 en$nwlse thiu Weinds o
2.5.2 n15Uslandudiamu (durable goods consumption)
fa nsudlnadsesiidanddls Sndnwaed Send diminution 1wy A3
pvietudeu nslisaoud ndedilwinedeniniu waa aidlsfinm dufussinilfey
don 4 dnvsell alufigaazlianunsaun wildlidn annsnesuslddelumangingsy
HU3lan \Wuszuuiintuendudmiedsnszdu (Stimulus WAraTudeants(Need) lu
mﬂmﬁnuﬂﬂmaawﬁa §idviawadndwa vilv movauea (Buyer's response) Wisnsinaula
maaw%a (Buyer'spurchasedecision) Tag 11150 13 ZgninTuinadildesuie 8 svuuilasn
ANWEI1 SR theory Usznaune 3 d@Iudfiwy laun (819849970 http://poundtvs.
blogspot.com/2014/10/theory-of-consumer-behavior.html)
1) Asnsedu (Stimulus) Haneluuaznieuen dnnseainazauly
wWhunsadhads nszfunmenseanademunuld waz dsnsiuduiiniuaulail
2) ﬂmmﬁﬂunﬂmmaqwa (Buyer's black box) Lﬂismamauﬂaaﬁm
(Blackbox) ﬂdawwammawmal mmmmmlmmaawmmmummwmﬁﬂmﬂmmmwa i
lasudndwa mﬂaﬂwmvmaqwauaw 'a“vmum'smmﬁulwmwa
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ﬂ'ifyaﬁuaqﬁ%"}a 3o Juilanasiinsdndulaluussidusng 1 nszuiunisngAnssuguilan

(Process of Behavior)
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A 2.1 nszerunstunsfiuay
s« Avune eRUSvEnA 2547 : 56
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2.4.2 yuaAnnun1sNan (Production)
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s =
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4. msdadmiing (Place wie Distribution) waufi Inseainswestemeds
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ihndndusieandgnataidmung A @nUunsnain duRanssuiidielunisnszaeiaum
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Uszneushe 2 da fail

n. 999M19N153A319U"8 (Channel Distribution) M8 NEuYEY
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(Kotler and Keller. 2009 : 787) w3anungii umaindngou LLawﬂsmﬁwﬁmamﬂmwm
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2.4 nunsaiiugy (Operations Management)
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1. n15AR (Production) vaadan1swandun’ (Goods) kaguinis (Service)
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Walker and Stanton. 2007 : 677) edunsansefuauaula Asnaaadldnsanisdelag
anmﬂuammEsmamﬂaau‘iwuaamamﬁwmww nsdaesun1swe i 3 sUluy Ae
1) A19n3a U U3laA 138A71 ﬂ'liﬁx‘lLﬁiﬂJﬂ’]i‘U’]EWlﬂNﬂ
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3) manseuninauueg 138031 MIdaaiunisveisjsg
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3. nsliduazUszaduwus (Publicity and Public Relation) i
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marketing) n15laiwauid eliiAnn1smevduadlaenss (Direct response advertising) La
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fapaiintudnan Product s1aduduyu (Cost) ‘lJ’vNﬁﬂﬂ’] HuslanvzilieuiiBusening
ﬂmm (Value) ‘uaawamnmmﬂmﬁm (Price) “aa\mamﬂmﬁﬂuu mﬂmmmmﬁﬂmﬂmﬂﬂﬂm
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ATIRUMUIOUINIS H3AINAR 14'sama‘uﬂﬂiﬁ}Ef[fema‘lﬂmﬂmﬂ'smmaaﬂﬁmaLwamaumm
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n. Aslawun (Advertising) WuAansailunsiauedasiieatu
03fins narduasunIIaIAABIRURARA MY USN1s uSe AuAR Tidesliniseetulaeg
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2.3.3 m‘mauﬁuawaamja (Buyer's Responses)
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Kluaymaisum@pim.ac.th, Tel 081-890-7098, ID Line
0818907098

210158 ns.ndosll glva
5191s8Us=FIMeU:USHISSSA9 aatdunisdnnisUey

(.Jf
o
Ch

Education Us:3fin1sAnu
PhD. Management, Silpakorn University (Us.pn. AISTNANS

UHDNeaudadns)
Master of Arts Degree Naresuan University Liber at Art Hotel

and Tourism (FiFLL. AsInAIsisvLsULa: f‘i"tSi“IS\?lﬁ&Jf) UHIONEN

ULSFOS)
Bachalor of Arts Degree,Sripatum Universirty,
and Tourism Management (Ff.U. AnsPnnistsvusuiazNs

Liberal Arts Hotel

HoviRgd URIBNENEASUNL)

Employment Ust SHnsiiviu
2021 - UOQUU a1isuuUs: 1 FE’U;USH’ESSSE‘Q Sa0un1s
@mmsmga;m:}mu Snanynsos
o010 - 2020  Tookteedotcom Co.Lid

Marketing & Branding Management al www.

TourTookTee.com, Facebook fanpage * tourtooktee,

r}ﬂﬁ',Ma{dives by tourtooktee.com, Officail Line :

WS

TowrTookTee
Tour Guide and Tour Leader (Domestic and Outbound)

Sale & Marketing Executive
Tour Operation Manager and ticket reservation

incentive Group (Domestic and Outbound)
2007 - 2019 Senior Tour Operation at NatureMiles

Co Lo (wv\;w.TourT@okTee‘com),



- Tour Guide and Tour Leader (Domestic gnd Outhound)
Tour Operation Manager and ticket reservation

. Incentive Group (Domestic and Quthound)

2Q14-2015 Instructor at Phranakhon Rajabhat
University

2014~ 2017 L ecturer at Sripatum University

3
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wuus1pvrumsgideumsdegiudaanin asdluefilsenaunsandidann

fins@nun 2566

-l =t - o P =
1. dasdnuE@nun Symdmnafindefiu

2 siayauasgudiinwnzslsrnaunisandidnun

Wantguednwnz 1 aNAMENT UITRIAR
Insdwy : 0875460168

Sued : kru.mim.acc@gmail.com

3. vusznaiteady

et Juhdaufl 163u FIUUETL (1)
1. 23/01/2566 30,000
2. 21/07/2566 45,000
5 75,600
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Uq9.2
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1.2
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1.2

1.2
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o

1. fagsia; aniiassadla
SnasaadssA | NaatHod
Frurutsunuaiunig @ 23,500 v

asilinungsiia
A6 Ha-uEna ALl
1 wdEHaN ASETIN AT TIous
¥ndnunfedusifia
drdu  da-unudna taadszandiszanan wiHun3ein suevatufil
1 unasusTol waltad 1739902304453 AT EE0UTH 1139.2
2 UFEIsUAF gal3 1209702283643 Aslsausy 1ha.2
3 wwamdszansay Ussal 1209601518602 AT LIS 1.2
WAATANTUESAR :
ansiu LA DU, Frunusasy AUTIEgINE Avlslananu
1 fR1A-2566 6,045 4,061 1,084
2 WaAINBu-2566 12,550 14,425 -1,875
3 fUIAU-2566 1,985 1,092 893
4 HATIAN-2567 3,780‘ 2,348 1,432
5 AuAWUE-2567 2,000 1,653 447
334 26,360 23,479 2,881
Fuaw :

hic2020.nawamin.ac.th/show main.php7idsch=54 5/11
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dtagsAiw ; auuilay Jackfruit pop
T aLzaaessAa | daatdadiming
frunutdunusiunas 7,745 umn

A e P
agilanugsia
aeL HAa-uruana e edn
1 Id T AUEAT UTTIAR Asiyd
n@AnuEeiiiussAs :
a6u Ha-usana randssAatandssdigu wHuA3IAN szduauil
1 PEISUIAT WAlAu 1209702149831 ey di tha.2
2 wEISyTun navildl 1200901379740 fryd 178.2
3 UNHIWSTAWE FURTUA 1260401146100 eyt iha.2
wanseaussng
#160 ihau-w. . FrUIUSTIESY FIIUSIL AT fAlsfaenu
1 RATAU-2566 1,940 1,646 294
2 WaaIneu-2566 3,060 2,633 427
3 fuAN-2566 5,539 4,500 1,039
534 10,539 8,779 1,760
silann ;

bic2020.nawamin.ac.thfshow main.oho?idsch=54
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agsAa : Thinie Brownie Mix
AuaLzaadssia : adaiadiming

FruEuruastiunis @ 3,500 unw

< ope P
agftanug3ia

)

[9%]
2k 2

o ar P
Anau da-utuAna

1 weamugua Toandnd

TnGnmeieiiugsia

o ar -
Ay da-unudna

1 UNRATIVAATUG FUILAE
2 W IRUART Pheduns
3 wreniersian Navudl
HaNIIE UTUESAR ©
AGU 1fau-w.d.
1 ARIAU-2566
2 waAdn1au-2566
523
s ;

bic2020, nawamin.ac.th/show main.ohp?idsch=54

rantseddalssangin
1219400026915
1439600051636

1200801374357

FIIUSIISY

EAT Pl iG]

ATTRATiaasnd

nEUAI2N szaugul

asinasladgand PR

msiamstadadng 1.1
nsTanstadafingd tha.1
FIUIUTIUI A lsiaanu
1,050 504 546
1,050 504 546
2,100 1,008 1,092

7M1
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agsaa : Water ice
SnearandssAa | saatiadiming
Fruudunueinnis @ 3,500 1

N
=

T =
pgfiliagena .
e Ha-uana wNuAdan
1 wasunTal nidgy AaNALRAT
sndnuneiEniugsia
o ar o o os = a &
#1600 da-uIuRAR rautszdaiandszanas WesLEAI 2N seeuufl
1 UWHVIIRAAN SUNAS 1200901443782 ARURILADTEIAR 1.2
2 UNFNIFWIIA Heandau 1208000240928 ARUNILARSEINA 1.2
3 uanssadled guias 1219700045371 AaNNIeasESA 1y%.2
HansEauETAR
d16id tAaU-w.d. F1UUTISY FIuIUTBAE Arls/aauu
1 AR1AU-2566 5,030 1,608 3,422
2 waAInau-2566 1,630 1,290 240
538 6,560 2,898 3,662
atlnw : )

bic2020.nawamin.ac.th/show main.chp?idsch=54
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bic2020.nawamin.ac.th/show

Hagsia : OP TAD

dnuasaadesaa | Haaulasving

Fruduniaitidunig : 3,500 un
asisnug5Aa :

o P
ano AR-UTHIR R

1 wHuwWns Uaniniuna

Indnueiantiiugsia
o er of
aldy  Ha-uuaEna
1 waETavs Wusin

2 BN Fuwnsia

3 wnauTYINe] REATRLIIY
paAtsaLiugsia
A6 iau-w.d.
1 ARIAN-2566
2 wWaAINau-2566
531

gHa

main.php?idsch=54

AL TT T

iRdasiainuazaiuny

rauilssdidnd sz RELAI2AN

1104200329929

1200901346841

1560101560200

FIIUSIHSY

2,205

875

3,080

sy@uatuil

wanvilatauazminan &2
wsasilatauasaiuqy b2
waaefiatauasmuey  1ha.2
FuIUsLIE fls/aeanu

1,994 211

652 223

2,646 434

911



206/3/67 17:30

P ) . ' < o, = s ] = = 5 ) P
6. gaArfsduatTaalas (idunsuudinnnn?n flarsfdnunduiad) f9uau 1 gefda sann ls-aianu 660
LU Gl

1). ﬁ!aﬁﬁﬁa : Elec 4 Thunder

ANBOLEADSHIAR ¢
Fruuduniaiinns : 2,500 umn
mj'ﬁ'ﬂ%nmﬁﬁﬁa :
Eiatcb] Ha-uuana AT it
1 we31ins Junssiu ghedtdnnsaiind
IndAnupedugsans :
o o 2] o ar e e &
ANy Ya-unuEnR randsedadrdaranau w3 srauuil
1 WWRITIFLDT oyune 1919900356225 dredtdnnsaiind a1
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