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GETTING INFORMATION

A customer is calling a company for information. Put the conversation in order
1-13.See the example.

A

B

o >

> > @ w >» W

| see. Which part of the country do you live in?

Hello, I'd like some information about your rotary engines.
Sorry, is that Gil, G-I-L?
No, sixteen. One six. And the phone number is 942 361 854.

Well | live in Spain and I'm trying to find a supplier who stocks your machines.

854, OK.Thanks very much for your help.

Good afternoon. GPS International Sales. How can | help you? 1

In the north, near Santander.

Sorry, did you say sixty, six oh?

Thank you for calling. Goodbye.

One moment, I'll just check.Yes, there is a supplier in Santander.The name IS

Hermanos Gil.

Yes, that's right. And the address is Cisneros 16.

Certainly. What would you like to know exactly?

> CHECKING DETAILS

Complete A’s sentences in this conversation. See the example.

A

vy

QuickMail.Can 1_ help you?

Yes, this 1s Pangloss Incorporated in Boston. Would it be possible to fax me a

copy of your latest price list?

Yes, of course. Could | 2_ ?

Yes, it's 617 731 8033.

Sorry, did 3 _ double-oh three?

No, oh double-three .
OK, I've got that. And could you 4 ?
Yes, it's Peter Schuster.

s > S-H-U-S-T-E-R?

- No, it's S-C-H.
‘And what © again?

Pangloss. That's P-A-N-G-L-O-5-5.

OK; Mr Schuster. I'll send that to you right’away.
Thank you 7 .'
Goodbye.
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Exchanging information

7 COMPANY PERKS

Find two-word expressions in the list and match them with definitions 1-9.
See the example.

f you do these at work, you are usually paid more

money.

Your employer may give you this if you drive a lot for

your job.

You buy this if you travel regularly on public transport.
You need this to protect you if you become ill.

This is a way of saving money for when you are older.

You receive this every four weeks for the work you do.

3

4

5

6 If you need English for your job, you ask for this.

7

8 You can wear these if your company is very relaxed.
%

You receive this at the end of the year if you've done

well.

DESCRIBING PRODUCTS

Choose a title for each column 1-4 of the table from the list below, then complete

the rest of the table. See the example.

black height plastic oval
white thickness metal conical
green epth cardboar 3 t__f_-ia_ngular
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